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End-of-Support Notice 
End-of-Life E-Disk SSD Products 

ESN-MK-001-00 
January 19, 2011 

 
 
Overview 
 
Effective immediately, BiTMICRO Networks, Inc. is discontinuing support for 
withdrawn/end-of-life E-Disk SSD products due to the difficulty in parts availability 
necessary for repairs.   
 
This announcement supersedes End-of-Support dates indicated in the Product 
Discontinuation Notice of the following affected products: 
 

Affected Products Replacement Products 
E-Disk 2.5” ATA SSD  
(D2A5, D2A11, D2A16, D2A33, D2A66)        
http://www.bitmicro.com/public_docs/pdn_edisk_2.5_ATA_
PDN-MK-006-01.pdf 
 
E-Disk 3.5” ATA SSD 
(D3A5, D3A11, D3A16, D3A33, D3A66) 
http://www.bitmicro.com/public_docs/pdn_edisk_3.5_ATA_
PDN-MK-010-04.pdf 

E-Disk Altima 2.5” ATA-
133 SSD 
(E2A133GL) 

E-Disk 2.5” SCSI Narrow) 
(D2S5, D2S10, D2S20) 
http://www.bitmicro.com/public_docs/pdn_edisk_2.5_SN_
PDN-MK-009-02.pdf 
 
E-Disk 3.5” SCSI Narrow 
(D3S5, D3S10, D3S20) 
http://www.bitmicro.com/public_docs/pdn_edisk_3.5_SN_
PDN-MK-011-04.pdf 

E-Disk Altima 2.5” SCSI 
Narrow SSD 
(E2S20BL) 

E-Disk 3.5” SCSI Wide SSD 
(D3S40D, D3S40E, D3S320D, D3S320E) 
http://www.bitmicro.com/public_docs/pdn_edisk_3.5_SW_
PDN-MK-007-01.pdf 

E-Disk Altima 3.5” 
Ultra320 SCSI SSD 
(E3S320EL) 

E-Disk 3.5“ Fibre Channel SSD 
(D3F1, D3F34, D3F2) 
http://www.bitmicro.com/public_docs/pdn_edisk_3.5_FC_
PDN-MK-008-03.pdf 

E-Disk Altima 3.5“ 4Gb 
Fibre Channel SSD 
(E3F4FL) 
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Key Dates 
 
Last date for RMA repair:   March 3, 2011 dependent upon parts availability 
 
 
Additional Information 
 
Should you have any questions, please do not hesitate to contact your BiTMICRO Sales 
Representative at sales@bitmicro.com or at 510-743-3475. 
 


